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I. Introduction
We are committed to protecting the privacy of our visitors and users and providing them with 
detailed information as to how their information is used and protected. This policy is effective as 
of date of first published and any update becomes effective as of the Last Updated date as 
referenced herein.

This Privacy Policy describes how Iron Gate Management Services, LLC and its affiliates 
(collectively “Iron Gate Management,” “we,” “our,” or “us”) collect and process your personal 
information through our websites and services (together, the “Services”). By using our Services, 
you are consenting to the practices described in this Privacy Policy. If you do not agree with this 
Privacy Policy, do not access or use the Services.   
 
II. Protected Health Information
This Privacy Policy does not apply to information collected from you if you register and log-in to 
the password-protected and secure portions of our Services, which are intended to be used by 
potential patients of independent licensed clinicians for the provision of their respective 
professional services (the “Platform”). The Platform allows eligible patients to use certain Services 
related to the provision of clinical services and other licensed clinical professions. All information 
collected and stored by us or disclosed by you within the Platform is considered Protected 
Health Information (“PHI”) and/or personal data and shall be governed by applicable state and 
federal laws that apply to such information, including the Health Insurance Portability and 
Accountability Act (“HIPAA”). Privacy practices with respect to PHI and/or personal data are set 
forth in the Notice of Privacy Practices, which is available to users of the Platform within the 
Platform.

III. Information Collected by Us
We collect the following types of information:

Information You Disclose.
We receive information about you when you provide it through forms or surveys, and when you 
sign up for a user account and use our Services. In addition, we receive information about you 
when you use, edit, or access your account. As a result of those actions, you may supply us with 
certain information, including, but not limited to, your name, e-mail address, phone number, 
gender, date of birth, address, payment or financial information, and other information.   
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Information Automatically Collected.
We may automatically collect certain information resulting from your use of our Services. This 
information may include your IP address, login details, password, and the location of your device. 
We may also use device identifiers, cookies (including browser cookies), web beacons, tokens, 
scripts, and other technologies on devices, applications, e-mails, and our web pages to collect 
information about your browsing actions and patterns, information about your devices (such as 
information related to your computer or device, internet connection, operating system, and 
internet browser type), or other technical information. 
A “cookie” is a small file stored on your computer and may be placed when you visit our website. 
Our system will issue cookies when you direct your browser to our website. 
We and our authorized service providers use cookies and similar tracking technologies to support 
the secure and effective operation of our website. These technologies help ensure a seamless 
user experience, analyze performance, and, where permitted, deliver relevant content and 
communications. Specifically, they allow us to: securely authenticate users (e.g., patient logins 
and clinician sessions); maintain session continuity during virtual care visits; detect, prevent, and 
respond to security incidents; collect analytics (e.g., performance diagnostics, usage patterns); 
support product development; and improve platform functionality, accessibility, and reliability. 
We may also use these technologies for research purposes and, with appropriate notice and 
consent, to personalize the user experience and marketing. Cookies may collect or transmit 
information each time you use our website and may continue to operate until manually cleared or 
until they expire.

We may use the following tracking technologies on our site, patient portal, and/or mobile app:

• Cookies: Small text files stored on your browser or device to remember       
preferences or recognize returning users.

• Session Cookies: Temporary cookies that expire once you close your browser.
• Persistent Cookies: Remain on your device until deleted or expired.
• Web Beacons & Pixels: Small graphic images or code snippets that monitor activity   

 (e.g., whether an email was opened or a page was visited).
•  SDKs and Device Identifiers: Mobile technologies used to recognize your device        

and track usage within mobile applications.

Your choices: Where required by law, we will present you with a cookie banner or preference manager 
to allow you to consent to or decline non-essential cookies. You may also disable or delete browser 
cookies through your browser settings. However, if you select this setting, you may be unable to 
access certain parts of our website. 

Information we Obtain from Third-Party Sources. 
We may also obtain the information described above from third parties. These third parties may 
include: advertisers, ad networks, ad servers, and co-branding marketing partners; analytics 
companies; your mobile device manufacturer; your mobile service provider; social media network 

applications and services with which you choose to connect or interact through our Services; publicly 
available sources, such as government databases; and service providers that collect data for work they 
complete on our behalf, such as determining your device’s location based on an IP address.  

IV. Information Collected by Third Parties
When you use the Services, certain third parties may use automatic information collection 
technologies to collect information about you or your device. This Privacy Policy does not address, and 
we are not responsible for, the privacy, information, or other practices, including data privacy and 
security process and standards of any third parties. These third parties may include, but are not limited 
to: advertisers, ad networks, ad servers, analytics companies, your mobile device manufacturer, and 
your mobile service provider. The information they collect may be personally identifiable and may 
include information about your online activities over time and across different websites, apps, and 
other online services websites. These third parties may use this information to provide you with 
interest-based advertising or other targeted content.  

We do not control these third parties’ tracking technologies or how they may be used. If you have any 
questions about an advertisement or other targeted content, you should contact the responsible 
provider directly. 

V. How We Use Your Information
We collect your information to provide and improve our Services. In addition, we may disclose your 
deidentified and anonymized information for research or commercial purposes, except for your 
payment and financial information, and information prohibited from disclosure pursuant to federal and 
state law. 

Information you disclose is used to provide, improve, and develop our Services. We, our partners, 
contractors, or agents, may use personal information about you for various purposes, including, but not 
limited to:
• Conducting internal research and development and making business decisions         

about current and future product and Service offerings;
•  Responding to your comments, questions, and requests and providing customer      

service;
• Communicating with you about products, services, offers, promotions, rewards.       

and events and providing news and information we think will be of interest to you;
• Managing your online account(s) and sending you technical notices, updates,         

security alerts and support and administrative messages;
• Personalizing your online experience and providing advertisements, content or      

features that match your profile and interests; 
• Monitoring and analyzing trends, usage, and activities;
• Complying with any court order, law, or legal process, and responding to any       

government or regulatory request; 
• Enforcing or applying our Terms of Use; and/or
• Fulfilling any other purpose for which you provided the information.

Information automatically collected is used generally to improve our Services. In addition to the 
uses related to the information that you disclose, as outlined above, we may use information 
automatically collected in a similar manner. We may also combine this information with other 
information we collect about you and use it for various purposes, such as improving our websites 
and your online experience, understanding which areas and features of our sites are popular, 
counting visits, tailoring our communications with you, determining whether an email has been 
opened and links within the email have been clicked, and for other internal business purposes. 

VI. How Collected Information Is Shared by Us
We may share your personal information with our affiliates, partners, and other third parties, 
including subcontractors, to: 
• Assist us with the maintenance and operation of the Services; 
• Market and promote the Services, including the measurement of the success of such efforts; 
•  Comply with any court order, law, or legal process, including to respond to any government or 

regulatory request; 
• Enforce or apply our Terms of Use; 
• Protect our, our customers’, or others’ rights, property, or safety; or 
• Disclose to a buyer or other successor entity in the event of a merger, divestiture, 

restructuring, reorganization, dissolution, or other sale or transfer of some or all of our assets, 
whether as a going concern or as part of bankruptcy, liquidation, or similar proceeding, in 
which personal information held by us is among the assets transferred. 

In addition, we may disclose your deidentified and anonymized information for commercial 
purposes, except for payment and financial information, and information prohibited from 
disclosure pursuant to federal and state law. We do not sell sensitive personal data or biometric 
personal data.

Financial information collected by us may be shared with third-party payment processors and/or 
other entities to process payments for the use of our Services.

VII. Categories of Third Parties to Whom We May Disclose Data
We may disclose or share personal information for business purposes or cross-context 
behavioral advertising with the following categories of third parties:
• Advertising networks (Identifiers, Internet Activity)
• Analytics providers (Internet Activity)
• Payment processors (Identifiers, Purchase History)
• Fulfillment vendors (Identifiers, Purchase History)

If you would like to request deletion, correction, or opt out of data sharing for advertising 
purposes, please contact us at (302) 495−2790 or info@irongatemanagementservicesllc.com.

VIII. Privacy and Security
We design our systems with your security and privacy in mind, and we maintain administrative, 

We will not discriminate against any consumer for exercising their rights under the California 
Consumer Privacy Act. This generally means we will not deny you goods or services, charge 
different prices or rates, provide a different level of service or quality of goods, or suggest that 
you might receive a different price or level of quality for goods. 

You can make these requests by calling (302) 495−2790, e-mailing 
info@irongatemanagementservicesllc.com, or using our website's "contact us" form at 
womenkindhealth.com.

If you are a California resident, the rights referenced in this section may apply to you at such 
time that we become subject to CCPA. Currently, we are not subject to the CCPA. At such a 
time that we become subject to the CCPA, updated terms will be posted to this policy. 

XIII. Your State Privacy Rights

Certain states afford their residents additional rights with respect to their personal information. 

You may have the right to: 
• Opt-out of the processing of your personal data for purposes of:
o Targeted advertising
o Sale of personal data
o Profiling that produces legal or significant effects on you
• Opt-out of the processing of sensitive data, including precise geolocation data, or the 

processing of sensitive data.
• Opt-out of the collection of personal data collected through the operation of voice 

recognition or facial recognition features.
• Access your data and confirm whether we have collected, held, or processed your data.
• Obtain a list of third parties to which we have disclosed your personal data or any other 

personal data.
• Request and receive a copy of the personal information you previously provided, delivered in 

a portable and readily usable format.
• Delete personal data that we have collected and held about you 
• Correct inaccuracies in your personal data held by us.
• Receive your requested data in a usable, portable, and transferable form that allows you to 

transmit the data to another controller without hinderance.
• Non-discrimination or retaliation for exercising any of these rights. This generally means we will 

not deny goods and services, change prices or rates for goods or services, or provide a 
different level of quality or selection of goods or services if you exercise your rights.

Responding to Requests: We are required to respond to your requests without undue delay but 
within 45 days of receipt of your request. Depending on factors such as the type and complexity 
of the request, if we notify you within the original 45 days, we may extend the time for response 
once for an additional 15 days.

• If we decline to take action regarding your request, we must notify you without undue delay, 
but within 45 days of the receipt of the notice and provide information on our appeal process. 
We are required to provide justification and provide information on the appeal process within 
a reasonable time after the communication of the decision to decline.

• You can request information free of charge twice per year. For a third or subsequent request 
within a 12−month period, depending on your state of residence, we reserve the right to 
charge a fee for our provision of your information. 

How to Exercise Your Rights: If you would like to exercise any of your rights described in this 
Privacy Policy, you can do so through our website. You may also call us at (888) 450−2770 or 
email us at privacyofficer@womenkindhealth.com.
• If you wish to exercise your opt-out rights, you can do so through our website by selecting the 

link that states “Opt-Out Rights.” If you wish to designate an agent to exercise your rights on 
your behalf or are a guardian or conservator exercising consumer rights on behalf of another 
individual, you may contact us on our website. You may also call us at (888) 450−2770 or email 
us at privacyofficer@womenkindhealth.com. If your request to exercise your rights is 
declined, you may appeal the decision by contacting us either by email as designated herein 
or by following the process on our website.

• If you need to contact us for any reason, you may submit your inquiry through our website 
contact page, which shall process and provide your communication to one of our 
representatives. You may also call us at (888) 450−2770 or email us at 
privacyofficer@womenkindhealth.com

• If you choose to contact us directly by calling or emailing us as designated herein, you will 
need to provide us with:

o Enough information to identify you (e.g., your full name, address and customer or 
matter reference number);
o Proof of your identity and address (e.g., a copy of your driving license or passport 
and a recent utility or credit card bill); and
o A description of what right you want to exercise and the information to which your 
request relates.
• We will honor universal opt-out signals, such as those sent by a browser or device setting, in 

accordance with applicable data privacy laws.
• We are not obligated to make a data access or data portability disclosure if we cannot verify 

that the person making the request is the person about whom we collected information or is 
someone authorized to act on such person’s behalf.

Any personal data we collect from you to verify your identity in connection with your request will 
be used solely for the purposes of verification.

XIV. The Collection of Minor’s Data
• Children Under 13. We do not knowingly collect personally identifiable information from 

children under the age of 13 without parental consent. If we learn we have collected or 
received personal information from a child under 13 without verification of parental consent, 

we will delete that information. 
• Children Older than 13 but Under the Age of 18. We are committed to protecting the privacy 

of our users, especially minors between the ages of 13 and 17. We implement specific 
safeguards regarding the collection and use of personal data from individuals in this age 
group. If we have actual knowledge or should reasonably know that a user is under the age of 
18, we will not use or sell the personal data for targeted advertising. We take reasonable steps 
to verify the age of our users and ensure that our data practices comply with state law. If you 
are under 18, or if you are the parent or guardian of such a user, please contact us with any 
questions or concerns regarding your privacy rights and whether you can use our services.

XV. Contact Information
If you have any questions about this Privacy Policy, please contact us at: 
privacyofficer@womenkindhealth.com
 
You may also request that we help you access, modify, or delete your data, or ask that we not sell 
or share your data, by contacting us using the information provided above. 
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Information Automatically Collected.
We may automatically collect certain information resulting from your use of our Services. This 
information may include your IP address, login details, password, and the location of your device. 
We may also use device identifiers, cookies (including browser cookies), web beacons, tokens, 
scripts, and other technologies on devices, applications, e-mails, and our web pages to collect 
information about your browsing actions and patterns, information about your devices (such as 
information related to your computer or device, internet connection, operating system, and 
internet browser type), or other technical information. 
A “cookie” is a small file stored on your computer and may be placed when you visit our website. 
Our system will issue cookies when you direct your browser to our website. 
We and our authorized service providers use cookies and similar tracking technologies to support 
the secure and effective operation of our website. These technologies help ensure a seamless 
user experience, analyze performance, and, where permitted, deliver relevant content and 
communications. Specifically, they allow us to: securely authenticate users (e.g., patient logins 
and clinician sessions); maintain session continuity during virtual care visits; detect, prevent, and 
respond to security incidents; collect analytics (e.g., performance diagnostics, usage patterns); 
support product development; and improve platform functionality, accessibility, and reliability. 
We may also use these technologies for research purposes and, with appropriate notice and 
consent, to personalize the user experience and marketing. Cookies may collect or transmit 
information each time you use our website and may continue to operate until manually cleared or 
until they expire.

We may use the following tracking technologies on our site, patient portal, and/or mobile app:

• Cookies: Small text files stored on your browser or device to remember       
preferences or recognize returning users.

• Session Cookies: Temporary cookies that expire once you close your browser.
• Persistent Cookies: Remain on your device until deleted or expired.
• Web Beacons & Pixels: Small graphic images or code snippets that monitor activity   

 (e.g., whether an email was opened or a page was visited).
•  SDKs and Device Identifiers: Mobile technologies used to recognize your device        

and track usage within mobile applications.

Your choices: Where required by law, we will present you with a cookie banner or preference manager 
to allow you to consent to or decline non-essential cookies. You may also disable or delete browser 
cookies through your browser settings. However, if you select this setting, you may be unable to 
access certain parts of our website. 

Information we Obtain from Third-Party Sources. 
We may also obtain the information described above from third parties. These third parties may 
include: advertisers, ad networks, ad servers, and co-branding marketing partners; analytics 
companies; your mobile device manufacturer; your mobile service provider; social media network 

applications and services with which you choose to connect or interact through our Services; publicly 
available sources, such as government databases; and service providers that collect data for work they 
complete on our behalf, such as determining your device’s location based on an IP address.  

IV. Information Collected by Third Parties
When you use the Services, certain third parties may use automatic information collection 
technologies to collect information about you or your device. This Privacy Policy does not address, and 
we are not responsible for, the privacy, information, or other practices, including data privacy and 
security process and standards of any third parties. These third parties may include, but are not limited 
to: advertisers, ad networks, ad servers, analytics companies, your mobile device manufacturer, and 
your mobile service provider. The information they collect may be personally identifiable and may 
include information about your online activities over time and across different websites, apps, and 
other online services websites. These third parties may use this information to provide you with 
interest-based advertising or other targeted content.  

We do not control these third parties’ tracking technologies or how they may be used. If you have any 
questions about an advertisement or other targeted content, you should contact the responsible 
provider directly. 

V. How We Use Your Information
We collect your information to provide and improve our Services. In addition, we may disclose your 
deidentified and anonymized information for research or commercial purposes, except for your 
payment and financial information, and information prohibited from disclosure pursuant to federal and 
state law. 

Information you disclose is used to provide, improve, and develop our Services. We, our partners, 
contractors, or agents, may use personal information about you for various purposes, including, but not 
limited to:
• Conducting internal research and development and making business decisions         

about current and future product and Service offerings;
•  Responding to your comments, questions, and requests and providing customer      

service;
• Communicating with you about products, services, offers, promotions, rewards.       

and events and providing news and information we think will be of interest to you;
• Managing your online account(s) and sending you technical notices, updates,         

security alerts and support and administrative messages;
• Personalizing your online experience and providing advertisements, content or      

features that match your profile and interests; 
• Monitoring and analyzing trends, usage, and activities;
• Complying with any court order, law, or legal process, and responding to any       

government or regulatory request; 
• Enforcing or applying our Terms of Use; and/or
• Fulfilling any other purpose for which you provided the information.

Information automatically collected is used generally to improve our Services. In addition to the 
uses related to the information that you disclose, as outlined above, we may use information 
automatically collected in a similar manner. We may also combine this information with other 
information we collect about you and use it for various purposes, such as improving our websites 
and your online experience, understanding which areas and features of our sites are popular, 
counting visits, tailoring our communications with you, determining whether an email has been 
opened and links within the email have been clicked, and for other internal business purposes. 

VI. How Collected Information Is Shared by Us
We may share your personal information with our affiliates, partners, and other third parties, 
including subcontractors, to: 
• Assist us with the maintenance and operation of the Services; 
• Market and promote the Services, including the measurement of the success of such efforts; 
•  Comply with any court order, law, or legal process, including to respond to any government or 

regulatory request; 
• Enforce or apply our Terms of Use; 
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whether as a going concern or as part of bankruptcy, liquidation, or similar proceeding, in 
which personal information held by us is among the assets transferred. 

In addition, we may disclose your deidentified and anonymized information for commercial 
purposes, except for payment and financial information, and information prohibited from 
disclosure pursuant to federal and state law. We do not sell sensitive personal data or biometric 
personal data.

Financial information collected by us may be shared with third-party payment processors and/or 
other entities to process payments for the use of our Services.

VII. Categories of Third Parties to Whom We May Disclose Data
We may disclose or share personal information for business purposes or cross-context 
behavioral advertising with the following categories of third parties:
• Advertising networks (Identifiers, Internet Activity)
• Analytics providers (Internet Activity)
• Payment processors (Identifiers, Purchase History)
• Fulfillment vendors (Identifiers, Purchase History)

If you would like to request deletion, correction, or opt out of data sharing for advertising 
purposes, please contact us at (302) 495−2790 or info@irongatemanagementservicesllc.com.

VIII. Privacy and Security
We design our systems with your security and privacy in mind, and we maintain administrative, 

We will not discriminate against any consumer for exercising their rights under the California 
Consumer Privacy Act. This generally means we will not deny you goods or services, charge 
different prices or rates, provide a different level of service or quality of goods, or suggest that 
you might receive a different price or level of quality for goods. 

You can make these requests by calling (302) 495−2790, e-mailing 
info@irongatemanagementservicesllc.com, or using our website's "contact us" form at 
womenkindhealth.com.

If you are a California resident, the rights referenced in this section may apply to you at such 
time that we become subject to CCPA. Currently, we are not subject to the CCPA. At such a 
time that we become subject to the CCPA, updated terms will be posted to this policy. 

XIII. Your State Privacy Rights

Certain states afford their residents additional rights with respect to their personal information. 
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o Profiling that produces legal or significant effects on you
• Opt-out of the processing of sensitive data, including precise geolocation data, or the 
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recognition or facial recognition features.
• Access your data and confirm whether we have collected, held, or processed your data.
• Obtain a list of third parties to which we have disclosed your personal data or any other 

personal data.
• Request and receive a copy of the personal information you previously provided, delivered in 

a portable and readily usable format.
• Delete personal data that we have collected and held about you 
• Correct inaccuracies in your personal data held by us.
• Receive your requested data in a usable, portable, and transferable form that allows you to 

transmit the data to another controller without hinderance.
• Non-discrimination or retaliation for exercising any of these rights. This generally means we will 

not deny goods and services, change prices or rates for goods or services, or provide a 
different level of quality or selection of goods or services if you exercise your rights.

Responding to Requests: We are required to respond to your requests without undue delay but 
within 45 days of receipt of your request. Depending on factors such as the type and complexity 
of the request, if we notify you within the original 45 days, we may extend the time for response 
once for an additional 15 days.

• If we decline to take action regarding your request, we must notify you without undue delay, 
but within 45 days of the receipt of the notice and provide information on our appeal process. 
We are required to provide justification and provide information on the appeal process within 
a reasonable time after the communication of the decision to decline.

• You can request information free of charge twice per year. For a third or subsequent request 
within a 12−month period, depending on your state of residence, we reserve the right to 
charge a fee for our provision of your information. 

How to Exercise Your Rights: If you would like to exercise any of your rights described in this 
Privacy Policy, you can do so through our website. You may also call us at (888) 450−2770 or 
email us at privacyofficer@womenkindhealth.com.
• If you wish to exercise your opt-out rights, you can do so through our website by selecting the 

link that states “Opt-Out Rights.” If you wish to designate an agent to exercise your rights on 
your behalf or are a guardian or conservator exercising consumer rights on behalf of another 
individual, you may contact us on our website. You may also call us at (888) 450−2770 or email 
us at privacyofficer@womenkindhealth.com. If your request to exercise your rights is 
declined, you may appeal the decision by contacting us either by email as designated herein 
or by following the process on our website.

• If you need to contact us for any reason, you may submit your inquiry through our website 
contact page, which shall process and provide your communication to one of our 
representatives. You may also call us at (888) 450−2770 or email us at 
privacyofficer@womenkindhealth.com

• If you choose to contact us directly by calling or emailing us as designated herein, you will 
need to provide us with:

o Enough information to identify you (e.g., your full name, address and customer or 
matter reference number);
o Proof of your identity and address (e.g., a copy of your driving license or passport 
and a recent utility or credit card bill); and
o A description of what right you want to exercise and the information to which your 
request relates.
• We will honor universal opt-out signals, such as those sent by a browser or device setting, in 

accordance with applicable data privacy laws.
• We are not obligated to make a data access or data portability disclosure if we cannot verify 

that the person making the request is the person about whom we collected information or is 
someone authorized to act on such person’s behalf.

Any personal data we collect from you to verify your identity in connection with your request will 
be used solely for the purposes of verification.

XIV. The Collection of Minor’s Data
• Children Under 13. We do not knowingly collect personally identifiable information from 

children under the age of 13 without parental consent. If we learn we have collected or 
received personal information from a child under 13 without verification of parental consent, 

we will delete that information. 
• Children Older than 13 but Under the Age of 18. We are committed to protecting the privacy 

of our users, especially minors between the ages of 13 and 17. We implement specific 
safeguards regarding the collection and use of personal data from individuals in this age 
group. If we have actual knowledge or should reasonably know that a user is under the age of 
18, we will not use or sell the personal data for targeted advertising. We take reasonable steps 
to verify the age of our users and ensure that our data practices comply with state law. If you 
are under 18, or if you are the parent or guardian of such a user, please contact us with any 
questions or concerns regarding your privacy rights and whether you can use our services.

XV. Contact Information
If you have any questions about this Privacy Policy, please contact us at: 
privacyofficer@womenkindhealth.com
 
You may also request that we help you access, modify, or delete your data, or ask that we not sell 
or share your data, by contacting us using the information provided above. 
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related to the provision of clinical services and other licensed clinical professions. All information 
collected and stored by us or disclosed by you within the Platform is considered Protected 
Health Information (“PHI”) and/or personal data and shall be governed by applicable state and 
federal laws that apply to such information, including the Health Insurance Portability and 
Accountability Act (“HIPAA”). Privacy practices with respect to PHI and/or personal data are set 
forth in the Notice of Privacy Practices, which is available to users of the Platform within the 
Platform.

III. Information Collected by Us
We collect the following types of information:

Information You Disclose.
We receive information about you when you provide it through forms or surveys, and when you 
sign up for a user account and use our Services. In addition, we receive information about you 
when you use, edit, or access your account. As a result of those actions, you may supply us with 
certain information, including, but not limited to, your name, e-mail address, phone number, 
gender, date of birth, address, payment or financial information, and other information.   

Information Automatically Collected.
We may automatically collect certain information resulting from your use of our Services. This 
information may include your IP address, login details, password, and the location of your device. 
We may also use device identifiers, cookies (including browser cookies), web beacons, tokens, 
scripts, and other technologies on devices, applications, e-mails, and our web pages to collect 
information about your browsing actions and patterns, information about your devices (such as 
information related to your computer or device, internet connection, operating system, and 
internet browser type), or other technical information. 
A “cookie” is a small file stored on your computer and may be placed when you visit our website. 
Our system will issue cookies when you direct your browser to our website. 
We and our authorized service providers use cookies and similar tracking technologies to support 
the secure and effective operation of our website. These technologies help ensure a seamless 
user experience, analyze performance, and, where permitted, deliver relevant content and 
communications. Specifically, they allow us to: securely authenticate users (e.g., patient logins 
and clinician sessions); maintain session continuity during virtual care visits; detect, prevent, and 
respond to security incidents; collect analytics (e.g., performance diagnostics, usage patterns); 
support product development; and improve platform functionality, accessibility, and reliability. 
We may also use these technologies for research purposes and, with appropriate notice and 
consent, to personalize the user experience and marketing. Cookies may collect or transmit 
information each time you use our website and may continue to operate until manually cleared or 
until they expire.

We may use the following tracking technologies on our site, patient portal, and/or mobile app:

• Cookies: Small text files stored on your browser or device to remember       
preferences or recognize returning users.

• Session Cookies: Temporary cookies that expire once you close your browser.
• Persistent Cookies: Remain on your device until deleted or expired.
• Web Beacons & Pixels: Small graphic images or code snippets that monitor activity   

 (e.g., whether an email was opened or a page was visited).
•  SDKs and Device Identifiers: Mobile technologies used to recognize your device        

and track usage within mobile applications.

Your choices: Where required by law, we will present you with a cookie banner or preference manager 
to allow you to consent to or decline non-essential cookies. You may also disable or delete browser 
cookies through your browser settings. However, if you select this setting, you may be unable to 
access certain parts of our website. 

Information we Obtain from Third-Party Sources. 
We may also obtain the information described above from third parties. These third parties may 
include: advertisers, ad networks, ad servers, and co-branding marketing partners; analytics 
companies; your mobile device manufacturer; your mobile service provider; social media network 
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applications and services with which you choose to connect or interact through our Services; publicly 
available sources, such as government databases; and service providers that collect data for work they 
complete on our behalf, such as determining your device’s location based on an IP address.  

IV. Information Collected by Third Parties
When you use the Services, certain third parties may use automatic information collection 
technologies to collect information about you or your device. This Privacy Policy does not address, and 
we are not responsible for, the privacy, information, or other practices, including data privacy and 
security process and standards of any third parties. These third parties may include, but are not limited 
to: advertisers, ad networks, ad servers, analytics companies, your mobile device manufacturer, and 
your mobile service provider. The information they collect may be personally identifiable and may 
include information about your online activities over time and across different websites, apps, and 
other online services websites. These third parties may use this information to provide you with 
interest-based advertising or other targeted content.  

We do not control these third parties’ tracking technologies or how they may be used. If you have any 
questions about an advertisement or other targeted content, you should contact the responsible 
provider directly. 

V. How We Use Your Information
We collect your information to provide and improve our Services. In addition, we may disclose your 
deidentified and anonymized information for research or commercial purposes, except for your 
payment and financial information, and information prohibited from disclosure pursuant to federal and 
state law. 

Information you disclose is used to provide, improve, and develop our Services. We, our partners, 
contractors, or agents, may use personal information about you for various purposes, including, but not 
limited to:
• Conducting internal research and development and making business decisions         

about current and future product and Service offerings;
•  Responding to your comments, questions, and requests and providing customer      

service;
• Communicating with you about products, services, offers, promotions, rewards.       

and events and providing news and information we think will be of interest to you;
• Managing your online account(s) and sending you technical notices, updates,         

security alerts and support and administrative messages;
• Personalizing your online experience and providing advertisements, content or      

features that match your profile and interests; 
• Monitoring and analyzing trends, usage, and activities;
• Complying with any court order, law, or legal process, and responding to any       

government or regulatory request; 
• Enforcing or applying our Terms of Use; and/or
• Fulfilling any other purpose for which you provided the information.

Information automatically collected is used generally to improve our Services. In addition to the 
uses related to the information that you disclose, as outlined above, we may use information 
automatically collected in a similar manner. We may also combine this information with other 
information we collect about you and use it for various purposes, such as improving our websites 
and your online experience, understanding which areas and features of our sites are popular, 
counting visits, tailoring our communications with you, determining whether an email has been 
opened and links within the email have been clicked, and for other internal business purposes. 

VI. How Collected Information Is Shared by Us
We may share your personal information with our affiliates, partners, and other third parties, 
including subcontractors, to: 
• Assist us with the maintenance and operation of the Services; 
• Market and promote the Services, including the measurement of the success of such efforts; 
•  Comply with any court order, law, or legal process, including to respond to any government or 

regulatory request; 
• Enforce or apply our Terms of Use; 
• Protect our, our customers’, or others’ rights, property, or safety; or 
• Disclose to a buyer or other successor entity in the event of a merger, divestiture, 

restructuring, reorganization, dissolution, or other sale or transfer of some or all of our assets, 
whether as a going concern or as part of bankruptcy, liquidation, or similar proceeding, in 
which personal information held by us is among the assets transferred. 

In addition, we may disclose your deidentified and anonymized information for commercial 
purposes, except for payment and financial information, and information prohibited from 
disclosure pursuant to federal and state law. We do not sell sensitive personal data or biometric 
personal data.

Financial information collected by us may be shared with third-party payment processors and/or 
other entities to process payments for the use of our Services.

VII. Categories of Third Parties to Whom We May Disclose Data
We may disclose or share personal information for business purposes or cross-context 
behavioral advertising with the following categories of third parties:
• Advertising networks (Identifiers, Internet Activity)
• Analytics providers (Internet Activity)
• Payment processors (Identifiers, Purchase History)
• Fulfillment vendors (Identifiers, Purchase History)

If you would like to request deletion, correction, or opt out of data sharing for advertising 
purposes, please contact us at (302) 495−2790 or info@irongatemanagementservicesllc.com.

VIII. Privacy and Security
We design our systems with your security and privacy in mind, and we maintain administrative, 

We will not discriminate against any consumer for exercising their rights under the California 
Consumer Privacy Act. This generally means we will not deny you goods or services, charge 
different prices or rates, provide a different level of service or quality of goods, or suggest that 
you might receive a different price or level of quality for goods. 

You can make these requests by calling (302) 495−2790, e-mailing 
info@irongatemanagementservicesllc.com, or using our website's "contact us" form at 
womenkindhealth.com.

If you are a California resident, the rights referenced in this section may apply to you at such 
time that we become subject to CCPA. Currently, we are not subject to the CCPA. At such a 
time that we become subject to the CCPA, updated terms will be posted to this policy. 

XIII. Your State Privacy Rights

Certain states afford their residents additional rights with respect to their personal information. 

You may have the right to: 
• Opt-out of the processing of your personal data for purposes of:
o Targeted advertising
o Sale of personal data
o Profiling that produces legal or significant effects on you
• Opt-out of the processing of sensitive data, including precise geolocation data, or the 

processing of sensitive data.
• Opt-out of the collection of personal data collected through the operation of voice 

recognition or facial recognition features.
• Access your data and confirm whether we have collected, held, or processed your data.
• Obtain a list of third parties to which we have disclosed your personal data or any other 

personal data.
• Request and receive a copy of the personal information you previously provided, delivered in 

a portable and readily usable format.
• Delete personal data that we have collected and held about you 
• Correct inaccuracies in your personal data held by us.
• Receive your requested data in a usable, portable, and transferable form that allows you to 

transmit the data to another controller without hinderance.
• Non-discrimination or retaliation for exercising any of these rights. This generally means we will 

not deny goods and services, change prices or rates for goods or services, or provide a 
different level of quality or selection of goods or services if you exercise your rights.

Responding to Requests: We are required to respond to your requests without undue delay but 
within 45 days of receipt of your request. Depending on factors such as the type and complexity 
of the request, if we notify you within the original 45 days, we may extend the time for response 
once for an additional 15 days.

• If we decline to take action regarding your request, we must notify you without undue delay, 
but within 45 days of the receipt of the notice and provide information on our appeal process. 
We are required to provide justification and provide information on the appeal process within 
a reasonable time after the communication of the decision to decline.

• You can request information free of charge twice per year. For a third or subsequent request 
within a 12−month period, depending on your state of residence, we reserve the right to 
charge a fee for our provision of your information. 

How to Exercise Your Rights: If you would like to exercise any of your rights described in this 
Privacy Policy, you can do so through our website. You may also call us at (888) 450−2770 or 
email us at privacyofficer@womenkindhealth.com.
• If you wish to exercise your opt-out rights, you can do so through our website by selecting the 

link that states “Opt-Out Rights.” If you wish to designate an agent to exercise your rights on 
your behalf or are a guardian or conservator exercising consumer rights on behalf of another 
individual, you may contact us on our website. You may also call us at (888) 450−2770 or email 
us at privacyofficer@womenkindhealth.com. If your request to exercise your rights is 
declined, you may appeal the decision by contacting us either by email as designated herein 
or by following the process on our website.

• If you need to contact us for any reason, you may submit your inquiry through our website 
contact page, which shall process and provide your communication to one of our 
representatives. You may also call us at (888) 450−2770 or email us at 
privacyofficer@womenkindhealth.com

• If you choose to contact us directly by calling or emailing us as designated herein, you will 
need to provide us with:

o Enough information to identify you (e.g., your full name, address and customer or 
matter reference number);
o Proof of your identity and address (e.g., a copy of your driving license or passport 
and a recent utility or credit card bill); and
o A description of what right you want to exercise and the information to which your 
request relates.
• We will honor universal opt-out signals, such as those sent by a browser or device setting, in 

accordance with applicable data privacy laws.
• We are not obligated to make a data access or data portability disclosure if we cannot verify 

that the person making the request is the person about whom we collected information or is 
someone authorized to act on such person’s behalf.

Any personal data we collect from you to verify your identity in connection with your request will 
be used solely for the purposes of verification.

XIV. The Collection of Minor’s Data
• Children Under 13. We do not knowingly collect personally identifiable information from 

children under the age of 13 without parental consent. If we learn we have collected or 
received personal information from a child under 13 without verification of parental consent, 

we will delete that information. 
• Children Older than 13 but Under the Age of 18. We are committed to protecting the privacy 

of our users, especially minors between the ages of 13 and 17. We implement specific 
safeguards regarding the collection and use of personal data from individuals in this age 
group. If we have actual knowledge or should reasonably know that a user is under the age of 
18, we will not use or sell the personal data for targeted advertising. We take reasonable steps 
to verify the age of our users and ensure that our data practices comply with state law. If you 
are under 18, or if you are the parent or guardian of such a user, please contact us with any 
questions or concerns regarding your privacy rights and whether you can use our services.

XV. Contact Information
If you have any questions about this Privacy Policy, please contact us at: 
privacyofficer@womenkindhealth.com
 
You may also request that we help you access, modify, or delete your data, or ask that we not sell 
or share your data, by contacting us using the information provided above. 



I. Introduction
We are committed to protecting the privacy of our visitors and users and providing them with 
detailed information as to how their information is used and protected. This policy is effective as 
of date of first published and any update becomes effective as of the Last Updated date as 
referenced herein.

This Privacy Policy describes how Iron Gate Management Services, LLC and its affiliates 
(collectively “Iron Gate Management,” “we,” “our,” or “us”) collect and process your personal 
information through our websites and services (together, the “Services”). By using our Services, 
you are consenting to the practices described in this Privacy Policy. If you do not agree with this 
Privacy Policy, do not access or use the Services.   
 
II. Protected Health Information
This Privacy Policy does not apply to information collected from you if you register and log-in to 
the password-protected and secure portions of our Services, which are intended to be used by 
potential patients of independent licensed clinicians for the provision of their respective 
professional services (the “Platform”). The Platform allows eligible patients to use certain Services 
related to the provision of clinical services and other licensed clinical professions. All information 
collected and stored by us or disclosed by you within the Platform is considered Protected 
Health Information (“PHI”) and/or personal data and shall be governed by applicable state and 
federal laws that apply to such information, including the Health Insurance Portability and 
Accountability Act (“HIPAA”). Privacy practices with respect to PHI and/or personal data are set 
forth in the Notice of Privacy Practices, which is available to users of the Platform within the 
Platform.

III. Information Collected by Us
We collect the following types of information:

Information You Disclose.
We receive information about you when you provide it through forms or surveys, and when you 
sign up for a user account and use our Services. In addition, we receive information about you 
when you use, edit, or access your account. As a result of those actions, you may supply us with 
certain information, including, but not limited to, your name, e-mail address, phone number, 
gender, date of birth, address, payment or financial information, and other information.   

Information Automatically Collected.
We may automatically collect certain information resulting from your use of our Services. This 
information may include your IP address, login details, password, and the location of your device. 
We may also use device identifiers, cookies (including browser cookies), web beacons, tokens, 
scripts, and other technologies on devices, applications, e-mails, and our web pages to collect 
information about your browsing actions and patterns, information about your devices (such as 
information related to your computer or device, internet connection, operating system, and 
internet browser type), or other technical information. 
A “cookie” is a small file stored on your computer and may be placed when you visit our website. 
Our system will issue cookies when you direct your browser to our website. 
We and our authorized service providers use cookies and similar tracking technologies to support 
the secure and effective operation of our website. These technologies help ensure a seamless 
user experience, analyze performance, and, where permitted, deliver relevant content and 
communications. Specifically, they allow us to: securely authenticate users (e.g., patient logins 
and clinician sessions); maintain session continuity during virtual care visits; detect, prevent, and 
respond to security incidents; collect analytics (e.g., performance diagnostics, usage patterns); 
support product development; and improve platform functionality, accessibility, and reliability. 
We may also use these technologies for research purposes and, with appropriate notice and 
consent, to personalize the user experience and marketing. Cookies may collect or transmit 
information each time you use our website and may continue to operate until manually cleared or 
until they expire.

We may use the following tracking technologies on our site, patient portal, and/or mobile app:

• Cookies: Small text files stored on your browser or device to remember       
preferences or recognize returning users.

• Session Cookies: Temporary cookies that expire once you close your browser.
• Persistent Cookies: Remain on your device until deleted or expired.
• Web Beacons & Pixels: Small graphic images or code snippets that monitor activity   

 (e.g., whether an email was opened or a page was visited).
•  SDKs and Device Identifiers: Mobile technologies used to recognize your device        

and track usage within mobile applications.

Your choices: Where required by law, we will present you with a cookie banner or preference manager 
to allow you to consent to or decline non-essential cookies. You may also disable or delete browser 
cookies through your browser settings. However, if you select this setting, you may be unable to 
access certain parts of our website. 

Information we Obtain from Third-Party Sources. 
We may also obtain the information described above from third parties. These third parties may 
include: advertisers, ad networks, ad servers, and co-branding marketing partners; analytics 
companies; your mobile device manufacturer; your mobile service provider; social media network 

applications and services with which you choose to connect or interact through our Services; publicly 
available sources, such as government databases; and service providers that collect data for work they 
complete on our behalf, such as determining your device’s location based on an IP address.  

IV. Information Collected by Third Parties
When you use the Services, certain third parties may use automatic information collection 
technologies to collect information about you or your device. This Privacy Policy does not address, and 
we are not responsible for, the privacy, information, or other practices, including data privacy and 
security process and standards of any third parties. These third parties may include, but are not limited 
to: advertisers, ad networks, ad servers, analytics companies, your mobile device manufacturer, and 
your mobile service provider. The information they collect may be personally identifiable and may 
include information about your online activities over time and across different websites, apps, and 
other online services websites. These third parties may use this information to provide you with 
interest-based advertising or other targeted content.  

We do not control these third parties’ tracking technologies or how they may be used. If you have any 
questions about an advertisement or other targeted content, you should contact the responsible 
provider directly. 

V. How We Use Your Information
We collect your information to provide and improve our Services. In addition, we may disclose your 
deidentified and anonymized information for research or commercial purposes, except for your 
payment and financial information, and information prohibited from disclosure pursuant to federal and 
state law. 

Information you disclose is used to provide, improve, and develop our Services. We, our partners, 
contractors, or agents, may use personal information about you for various purposes, including, but not 
limited to:
• Conducting internal research and development and making business decisions         

about current and future product and Service offerings;
•  Responding to your comments, questions, and requests and providing customer      

service;
• Communicating with you about products, services, offers, promotions, rewards.       

and events and providing news and information we think will be of interest to you;
• Managing your online account(s) and sending you technical notices, updates,         

security alerts and support and administrative messages;
• Personalizing your online experience and providing advertisements, content or      

features that match your profile and interests; 
• Monitoring and analyzing trends, usage, and activities;
• Complying with any court order, law, or legal process, and responding to any       

government or regulatory request; 
• Enforcing or applying our Terms of Use; and/or
• Fulfilling any other purpose for which you provided the information.
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Information automatically collected is used generally to improve our Services. In addition to the 
uses related to the information that you disclose, as outlined above, we may use information 
automatically collected in a similar manner. We may also combine this information with other 
information we collect about you and use it for various purposes, such as improving our websites 
and your online experience, understanding which areas and features of our sites are popular, 
counting visits, tailoring our communications with you, determining whether an email has been 
opened and links within the email have been clicked, and for other internal business purposes. 

VI. How Collected Information Is Shared by Us
We may share your personal information with our affiliates, partners, and other third parties, 
including subcontractors, to: 
• Assist us with the maintenance and operation of the Services; 
• Market and promote the Services, including the measurement of the success of such efforts; 
•  Comply with any court order, law, or legal process, including to respond to any government or 

regulatory request; 
• Enforce or apply our Terms of Use; 
• Protect our, our customers’, or others’ rights, property, or safety; or 
• Disclose to a buyer or other successor entity in the event of a merger, divestiture, 

restructuring, reorganization, dissolution, or other sale or transfer of some or all of our assets, 
whether as a going concern or as part of bankruptcy, liquidation, or similar proceeding, in 
which personal information held by us is among the assets transferred. 

In addition, we may disclose your deidentified and anonymized information for commercial 
purposes, except for payment and financial information, and information prohibited from 
disclosure pursuant to federal and state law. We do not sell sensitive personal data or biometric 
personal data.

Financial information collected by us may be shared with third-party payment processors and/or 
other entities to process payments for the use of our Services.

VII. Categories of Third Parties to Whom We May Disclose Data
We may disclose or share personal information for business purposes or cross-context 
behavioral advertising with the following categories of third parties:
• Advertising networks (Identifiers, Internet Activity)
• Analytics providers (Internet Activity)
• Payment processors (Identifiers, Purchase History)
• Fulfillment vendors (Identifiers, Purchase History)

If you would like to request deletion, correction, or opt out of data sharing for advertising 
purposes, please contact us at (302) 495−2790 or info@irongatemanagementservicesllc.com.

VIII. Privacy and Security
We design our systems with your security and privacy in mind, and we maintain administrative, 

We will not discriminate against any consumer for exercising their rights under the California 
Consumer Privacy Act. This generally means we will not deny you goods or services, charge 
different prices or rates, provide a different level of service or quality of goods, or suggest that 
you might receive a different price or level of quality for goods. 

You can make these requests by calling (302) 495−2790, e-mailing 
info@irongatemanagementservicesllc.com, or using our website's "contact us" form at 
womenkindhealth.com.

If you are a California resident, the rights referenced in this section may apply to you at such 
time that we become subject to CCPA. Currently, we are not subject to the CCPA. At such a 
time that we become subject to the CCPA, updated terms will be posted to this policy. 

XIII. Your State Privacy Rights

Certain states afford their residents additional rights with respect to their personal information. 

You may have the right to: 
• Opt-out of the processing of your personal data for purposes of:
o Targeted advertising
o Sale of personal data
o Profiling that produces legal or significant effects on you
• Opt-out of the processing of sensitive data, including precise geolocation data, or the 

processing of sensitive data.
• Opt-out of the collection of personal data collected through the operation of voice 

recognition or facial recognition features.
• Access your data and confirm whether we have collected, held, or processed your data.
• Obtain a list of third parties to which we have disclosed your personal data or any other 

personal data.
• Request and receive a copy of the personal information you previously provided, delivered in 

a portable and readily usable format.
• Delete personal data that we have collected and held about you 
• Correct inaccuracies in your personal data held by us.
• Receive your requested data in a usable, portable, and transferable form that allows you to 

transmit the data to another controller without hinderance.
• Non-discrimination or retaliation for exercising any of these rights. This generally means we will 

not deny goods and services, change prices or rates for goods or services, or provide a 
different level of quality or selection of goods or services if you exercise your rights.

Responding to Requests: We are required to respond to your requests without undue delay but 
within 45 days of receipt of your request. Depending on factors such as the type and complexity 
of the request, if we notify you within the original 45 days, we may extend the time for response 
once for an additional 15 days.

• If we decline to take action regarding your request, we must notify you without undue delay, 
but within 45 days of the receipt of the notice and provide information on our appeal process. 
We are required to provide justification and provide information on the appeal process within 
a reasonable time after the communication of the decision to decline.

• You can request information free of charge twice per year. For a third or subsequent request 
within a 12−month period, depending on your state of residence, we reserve the right to 
charge a fee for our provision of your information. 

How to Exercise Your Rights: If you would like to exercise any of your rights described in this 
Privacy Policy, you can do so through our website. You may also call us at (888) 450−2770 or 
email us at privacyofficer@womenkindhealth.com.
• If you wish to exercise your opt-out rights, you can do so through our website by selecting the 

link that states “Opt-Out Rights.” If you wish to designate an agent to exercise your rights on 
your behalf or are a guardian or conservator exercising consumer rights on behalf of another 
individual, you may contact us on our website. You may also call us at (888) 450−2770 or email 
us at privacyofficer@womenkindhealth.com. If your request to exercise your rights is 
declined, you may appeal the decision by contacting us either by email as designated herein 
or by following the process on our website.

• If you need to contact us for any reason, you may submit your inquiry through our website 
contact page, which shall process and provide your communication to one of our 
representatives. You may also call us at (888) 450−2770 or email us at 
privacyofficer@womenkindhealth.com

• If you choose to contact us directly by calling or emailing us as designated herein, you will 
need to provide us with:

o Enough information to identify you (e.g., your full name, address and customer or 
matter reference number);
o Proof of your identity and address (e.g., a copy of your driving license or passport 
and a recent utility or credit card bill); and
o A description of what right you want to exercise and the information to which your 
request relates.
• We will honor universal opt-out signals, such as those sent by a browser or device setting, in 

accordance with applicable data privacy laws.
• We are not obligated to make a data access or data portability disclosure if we cannot verify 

that the person making the request is the person about whom we collected information or is 
someone authorized to act on such person’s behalf.

Any personal data we collect from you to verify your identity in connection with your request will 
be used solely for the purposes of verification.

XIV. The Collection of Minor’s Data
• Children Under 13. We do not knowingly collect personally identifiable information from 

children under the age of 13 without parental consent. If we learn we have collected or 
received personal information from a child under 13 without verification of parental consent, 

we will delete that information. 
• Children Older than 13 but Under the Age of 18. We are committed to protecting the privacy 

of our users, especially minors between the ages of 13 and 17. We implement specific 
safeguards regarding the collection and use of personal data from individuals in this age 
group. If we have actual knowledge or should reasonably know that a user is under the age of 
18, we will not use or sell the personal data for targeted advertising. We take reasonable steps 
to verify the age of our users and ensure that our data practices comply with state law. If you 
are under 18, or if you are the parent or guardian of such a user, please contact us with any 
questions or concerns regarding your privacy rights and whether you can use our services.

XV. Contact Information
If you have any questions about this Privacy Policy, please contact us at: 
privacyofficer@womenkindhealth.com
 
You may also request that we help you access, modify, or delete your data, or ask that we not sell 
or share your data, by contacting us using the information provided above. 



I. Introduction
We are committed to protecting the privacy of our visitors and users and providing them with 
detailed information as to how their information is used and protected. This policy is effective as 
of date of first published and any update becomes effective as of the Last Updated date as 
referenced herein.

This Privacy Policy describes how Iron Gate Management Services, LLC and its affiliates 
(collectively “Iron Gate Management,” “we,” “our,” or “us”) collect and process your personal 
information through our websites and services (together, the “Services”). By using our Services, 
you are consenting to the practices described in this Privacy Policy. If you do not agree with this 
Privacy Policy, do not access or use the Services.   
 
II. Protected Health Information
This Privacy Policy does not apply to information collected from you if you register and log-in to 
the password-protected and secure portions of our Services, which are intended to be used by 
potential patients of independent licensed clinicians for the provision of their respective 
professional services (the “Platform”). The Platform allows eligible patients to use certain Services 
related to the provision of clinical services and other licensed clinical professions. All information 
collected and stored by us or disclosed by you within the Platform is considered Protected 
Health Information (“PHI”) and/or personal data and shall be governed by applicable state and 
federal laws that apply to such information, including the Health Insurance Portability and 
Accountability Act (“HIPAA”). Privacy practices with respect to PHI and/or personal data are set 
forth in the Notice of Privacy Practices, which is available to users of the Platform within the 
Platform.

III. Information Collected by Us
We collect the following types of information:

Information You Disclose.
We receive information about you when you provide it through forms or surveys, and when you 
sign up for a user account and use our Services. In addition, we receive information about you 
when you use, edit, or access your account. As a result of those actions, you may supply us with 
certain information, including, but not limited to, your name, e-mail address, phone number, 
gender, date of birth, address, payment or financial information, and other information.   

Information Automatically Collected.
We may automatically collect certain information resulting from your use of our Services. This 
information may include your IP address, login details, password, and the location of your device. 
We may also use device identifiers, cookies (including browser cookies), web beacons, tokens, 
scripts, and other technologies on devices, applications, e-mails, and our web pages to collect 
information about your browsing actions and patterns, information about your devices (such as 
information related to your computer or device, internet connection, operating system, and 
internet browser type), or other technical information. 
A “cookie” is a small file stored on your computer and may be placed when you visit our website. 
Our system will issue cookies when you direct your browser to our website. 
We and our authorized service providers use cookies and similar tracking technologies to support 
the secure and effective operation of our website. These technologies help ensure a seamless 
user experience, analyze performance, and, where permitted, deliver relevant content and 
communications. Specifically, they allow us to: securely authenticate users (e.g., patient logins 
and clinician sessions); maintain session continuity during virtual care visits; detect, prevent, and 
respond to security incidents; collect analytics (e.g., performance diagnostics, usage patterns); 
support product development; and improve platform functionality, accessibility, and reliability. 
We may also use these technologies for research purposes and, with appropriate notice and 
consent, to personalize the user experience and marketing. Cookies may collect or transmit 
information each time you use our website and may continue to operate until manually cleared or 
until they expire.

We may use the following tracking technologies on our site, patient portal, and/or mobile app:

• Cookies: Small text files stored on your browser or device to remember       
preferences or recognize returning users.

• Session Cookies: Temporary cookies that expire once you close your browser.
• Persistent Cookies: Remain on your device until deleted or expired.
• Web Beacons & Pixels: Small graphic images or code snippets that monitor activity   

 (e.g., whether an email was opened or a page was visited).
•  SDKs and Device Identifiers: Mobile technologies used to recognize your device        

and track usage within mobile applications.

Your choices: Where required by law, we will present you with a cookie banner or preference manager 
to allow you to consent to or decline non-essential cookies. You may also disable or delete browser 
cookies through your browser settings. However, if you select this setting, you may be unable to 
access certain parts of our website. 

Information we Obtain from Third-Party Sources. 
We may also obtain the information described above from third parties. These third parties may 
include: advertisers, ad networks, ad servers, and co-branding marketing partners; analytics 
companies; your mobile device manufacturer; your mobile service provider; social media network 

applications and services with which you choose to connect or interact through our Services; publicly 
available sources, such as government databases; and service providers that collect data for work they 
complete on our behalf, such as determining your device’s location based on an IP address.  

IV. Information Collected by Third Parties
When you use the Services, certain third parties may use automatic information collection 
technologies to collect information about you or your device. This Privacy Policy does not address, and 
we are not responsible for, the privacy, information, or other practices, including data privacy and 
security process and standards of any third parties. These third parties may include, but are not limited 
to: advertisers, ad networks, ad servers, analytics companies, your mobile device manufacturer, and 
your mobile service provider. The information they collect may be personally identifiable and may 
include information about your online activities over time and across different websites, apps, and 
other online services websites. These third parties may use this information to provide you with 
interest-based advertising or other targeted content.  

We do not control these third parties’ tracking technologies or how they may be used. If you have any 
questions about an advertisement or other targeted content, you should contact the responsible 
provider directly. 

V. How We Use Your Information
We collect your information to provide and improve our Services. In addition, we may disclose your 
deidentified and anonymized information for research or commercial purposes, except for your 
payment and financial information, and information prohibited from disclosure pursuant to federal and 
state law. 

Information you disclose is used to provide, improve, and develop our Services. We, our partners, 
contractors, or agents, may use personal information about you for various purposes, including, but not 
limited to:
• Conducting internal research and development and making business decisions         

about current and future product and Service offerings;
•  Responding to your comments, questions, and requests and providing customer      

service;
• Communicating with you about products, services, offers, promotions, rewards.       

and events and providing news and information we think will be of interest to you;
• Managing your online account(s) and sending you technical notices, updates,         

security alerts and support and administrative messages;
• Personalizing your online experience and providing advertisements, content or      

features that match your profile and interests; 
• Monitoring and analyzing trends, usage, and activities;
• Complying with any court order, law, or legal process, and responding to any       

government or regulatory request; 
• Enforcing or applying our Terms of Use; and/or
• Fulfilling any other purpose for which you provided the information.

Information automatically collected is used generally to improve our Services. In addition to the 
uses related to the information that you disclose, as outlined above, we may use information 
automatically collected in a similar manner. We may also combine this information with other 
information we collect about you and use it for various purposes, such as improving our websites 
and your online experience, understanding which areas and features of our sites are popular, 
counting visits, tailoring our communications with you, determining whether an email has been 
opened and links within the email have been clicked, and for other internal business purposes. 

VI. How Collected Information Is Shared by Us
We may share your personal information with our affiliates, partners, and other third parties, 
including subcontractors, to: 
• Assist us with the maintenance and operation of the Services; 
• Market and promote the Services, including the measurement of the success of such efforts; 
•  Comply with any court order, law, or legal process, including to respond to any government or 

regulatory request; 
• Enforce or apply our Terms of Use; 
• Protect our, our customers’, or others’ rights, property, or safety; or 
• Disclose to a buyer or other successor entity in the event of a merger, divestiture, 

restructuring, reorganization, dissolution, or other sale or transfer of some or all of our assets, 
whether as a going concern or as part of bankruptcy, liquidation, or similar proceeding, in 
which personal information held by us is among the assets transferred. 

In addition, we may disclose your deidentified and anonymized information for commercial 
purposes, except for payment and financial information, and information prohibited from 
disclosure pursuant to federal and state law. We do not sell sensitive personal data or biometric 
personal data.

Financial information collected by us may be shared with third-party payment processors and/or 
other entities to process payments for the use of our Services.

VII. Categories of Third Parties to Whom We May Disclose Data
We may disclose or share personal information for business purposes or cross-context 
behavioral advertising with the following categories of third parties:
• Advertising networks (Identifiers, Internet Activity)
• Analytics providers (Internet Activity)
• Payment processors (Identifiers, Purchase History)
• Fulfillment vendors (Identifiers, Purchase History)

If you would like to request deletion, correction, or opt out of data sharing for advertising 
purposes, please contact us at (302) 495−2790 or info@irongatemanagementservicesllc.com.

VIII. Privacy and Security
We design our systems with your security and privacy in mind, and we maintain administrative, 
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technical, and physical safeguards to protect your personal information from unauthorized 
access, use, or disclosure. These safeguards vary based on the sensitivity of the information that 
is collected.

The safety and security of your information also depends on you. Where we have given you (or 
where you have chosen) a password for access to certain parts of our Services, you are 
responsible for keeping this password confidential. Do not share your password with anyone.

Unfortunately, the transmission of information via the internet is not completely secure. Although 
we do our best to protect your personal information, we cannot guarantee the security of your 
personal information transmitted through our website. Any transmission of personal information is 
at your own risk. We are not responsible for circumvention of any privacy settings or security 
measures contained on our website.
 
IX. Notification of Changes
We reserve the right to change this Privacy Policy from time to time in our sole discretion. Your 
continued use of our Services indicates your consent to the Privacy Policy as posted. The date the 
Privacy Policy was last revised is identified at the top or bottom of this page. If we make material 
changes to how we treat our users’ personal information, we will notify you by email or through a 
notice on our website. You are responsible for ensuring we have an up-to-date active and 
deliverable email address for you, and for periodically visiting our website and this Privacy Policy 
to check for any changes.
 
X. Accessing/Deleting Your Personal Information
You may be able to update, correct, or delete your personal information by contacting us. We may 
not be able to delete your information, personal or otherwise, without also deleting your account, 
and we may not accommodate a request to change or delete information if we believe the 
change would violate any law or legal requirement or cause the information to be incorrect. 

XI. Retention of Your Information
We keep your information for no longer than necessary for the purposes for which it is processed. 
The length of time for which we retain information depends on the purposes for which we 
collected and use it and/or as required to comply with applicable laws.

XII. California Residents 

Consumers residing in California are afforded certain additional rights with respect to their 
personal information under the California Consumer Privacy Act (“CCPA”), as amended. If you are 
a California resident, and if the CCPA applies to us, you have certain rights and can make certain 
requests regarding your personal information. We will fulfill each of these requests to the extent 
required and permitted by law. We collect and retain your personal information only to the extent 
reasonably necessary and proportionate for any disclosed purpose. Additionally, we have 
adopted reasonable security measures to protect such information. 

We will not discriminate against any consumer for exercising their rights under the California 
Consumer Privacy Act. This generally means we will not deny you goods or services, charge 
different prices or rates, provide a different level of service or quality of goods, or suggest that 
you might receive a different price or level of quality for goods. 

You can make these requests by calling (302) 495−2790, e-mailing 
info@irongatemanagementservicesllc.com, or using our website's "contact us" form at 
womenkindhealth.com.

If you are a California resident, the rights referenced in this section may apply to you at such 
time that we become subject to CCPA. Currently, we are not subject to the CCPA. At such a 
time that we become subject to the CCPA, updated terms will be posted to this policy. 

XIII. Your State Privacy Rights

Certain states afford their residents additional rights with respect to their personal information. 

You may have the right to: 
• Opt-out of the processing of your personal data for purposes of:
o Targeted advertising
o Sale of personal data
o Profiling that produces legal or significant effects on you
• Opt-out of the processing of sensitive data, including precise geolocation data, or the 

processing of sensitive data.
• Opt-out of the collection of personal data collected through the operation of voice 

recognition or facial recognition features.
• Access your data and confirm whether we have collected, held, or processed your data.
• Obtain a list of third parties to which we have disclosed your personal data or any other 

personal data.
• Request and receive a copy of the personal information you previously provided, delivered in 

a portable and readily usable format.
• Delete personal data that we have collected and held about you 
• Correct inaccuracies in your personal data held by us.
• Receive your requested data in a usable, portable, and transferable form that allows you to 

transmit the data to another controller without hinderance.
• Non-discrimination or retaliation for exercising any of these rights. This generally means we will 

not deny goods and services, change prices or rates for goods or services, or provide a 
different level of quality or selection of goods or services if you exercise your rights.

Responding to Requests: We are required to respond to your requests without undue delay but 
within 45 days of receipt of your request. Depending on factors such as the type and complexity 
of the request, if we notify you within the original 45 days, we may extend the time for response 
once for an additional 15 days.

• If we decline to take action regarding your request, we must notify you without undue delay, 
but within 45 days of the receipt of the notice and provide information on our appeal process. 
We are required to provide justification and provide information on the appeal process within 
a reasonable time after the communication of the decision to decline.

• You can request information free of charge twice per year. For a third or subsequent request 
within a 12−month period, depending on your state of residence, we reserve the right to 
charge a fee for our provision of your information. 

How to Exercise Your Rights: If you would like to exercise any of your rights described in this 
Privacy Policy, you can do so through our website. You may also call us at (888) 450−2770 or 
email us at privacyofficer@womenkindhealth.com.
• If you wish to exercise your opt-out rights, you can do so through our website by selecting the 

link that states “Opt-Out Rights.” If you wish to designate an agent to exercise your rights on 
your behalf or are a guardian or conservator exercising consumer rights on behalf of another 
individual, you may contact us on our website. You may also call us at (888) 450−2770 or email 
us at privacyofficer@womenkindhealth.com. If your request to exercise your rights is 
declined, you may appeal the decision by contacting us either by email as designated herein 
or by following the process on our website.

• If you need to contact us for any reason, you may submit your inquiry through our website 
contact page, which shall process and provide your communication to one of our 
representatives. You may also call us at (888) 450−2770 or email us at 
privacyofficer@womenkindhealth.com

• If you choose to contact us directly by calling or emailing us as designated herein, you will 
need to provide us with:

o Enough information to identify you (e.g., your full name, address and customer or 
matter reference number);
o Proof of your identity and address (e.g., a copy of your driving license or passport 
and a recent utility or credit card bill); and
o A description of what right you want to exercise and the information to which your 
request relates.
• We will honor universal opt-out signals, such as those sent by a browser or device setting, in 

accordance with applicable data privacy laws.
• We are not obligated to make a data access or data portability disclosure if we cannot verify 

that the person making the request is the person about whom we collected information or is 
someone authorized to act on such person’s behalf.

Any personal data we collect from you to verify your identity in connection with your request will 
be used solely for the purposes of verification.

XIV. The Collection of Minor’s Data
• Children Under 13. We do not knowingly collect personally identifiable information from 

children under the age of 13 without parental consent. If we learn we have collected or 
received personal information from a child under 13 without verification of parental consent, 

we will delete that information. 
• Children Older than 13 but Under the Age of 18. We are committed to protecting the privacy 

of our users, especially minors between the ages of 13 and 17. We implement specific 
safeguards regarding the collection and use of personal data from individuals in this age 
group. If we have actual knowledge or should reasonably know that a user is under the age of 
18, we will not use or sell the personal data for targeted advertising. We take reasonable steps 
to verify the age of our users and ensure that our data practices comply with state law. If you 
are under 18, or if you are the parent or guardian of such a user, please contact us with any 
questions or concerns regarding your privacy rights and whether you can use our services.

XV. Contact Information
If you have any questions about this Privacy Policy, please contact us at: 
privacyofficer@womenkindhealth.com
 
You may also request that we help you access, modify, or delete your data, or ask that we not sell 
or share your data, by contacting us using the information provided above. 



I. Introduction
We are committed to protecting the privacy of our visitors and users and providing them with 
detailed information as to how their information is used and protected. This policy is effective as 
of date of first published and any update becomes effective as of the Last Updated date as 
referenced herein.

This Privacy Policy describes how Iron Gate Management Services, LLC and its affiliates 
(collectively “Iron Gate Management,” “we,” “our,” or “us”) collect and process your personal 
information through our websites and services (together, the “Services”). By using our Services, 
you are consenting to the practices described in this Privacy Policy. If you do not agree with this 
Privacy Policy, do not access or use the Services.   
 
II. Protected Health Information
This Privacy Policy does not apply to information collected from you if you register and log-in to 
the password-protected and secure portions of our Services, which are intended to be used by 
potential patients of independent licensed clinicians for the provision of their respective 
professional services (the “Platform”). The Platform allows eligible patients to use certain Services 
related to the provision of clinical services and other licensed clinical professions. All information 
collected and stored by us or disclosed by you within the Platform is considered Protected 
Health Information (“PHI”) and/or personal data and shall be governed by applicable state and 
federal laws that apply to such information, including the Health Insurance Portability and 
Accountability Act (“HIPAA”). Privacy practices with respect to PHI and/or personal data are set 
forth in the Notice of Privacy Practices, which is available to users of the Platform within the 
Platform.

III. Information Collected by Us
We collect the following types of information:

Information You Disclose.
We receive information about you when you provide it through forms or surveys, and when you 
sign up for a user account and use our Services. In addition, we receive information about you 
when you use, edit, or access your account. As a result of those actions, you may supply us with 
certain information, including, but not limited to, your name, e-mail address, phone number, 
gender, date of birth, address, payment or financial information, and other information.   

Information Automatically Collected.
We may automatically collect certain information resulting from your use of our Services. This 
information may include your IP address, login details, password, and the location of your device. 
We may also use device identifiers, cookies (including browser cookies), web beacons, tokens, 
scripts, and other technologies on devices, applications, e-mails, and our web pages to collect 
information about your browsing actions and patterns, information about your devices (such as 
information related to your computer or device, internet connection, operating system, and 
internet browser type), or other technical information. 
A “cookie” is a small file stored on your computer and may be placed when you visit our website. 
Our system will issue cookies when you direct your browser to our website. 
We and our authorized service providers use cookies and similar tracking technologies to support 
the secure and effective operation of our website. These technologies help ensure a seamless 
user experience, analyze performance, and, where permitted, deliver relevant content and 
communications. Specifically, they allow us to: securely authenticate users (e.g., patient logins 
and clinician sessions); maintain session continuity during virtual care visits; detect, prevent, and 
respond to security incidents; collect analytics (e.g., performance diagnostics, usage patterns); 
support product development; and improve platform functionality, accessibility, and reliability. 
We may also use these technologies for research purposes and, with appropriate notice and 
consent, to personalize the user experience and marketing. Cookies may collect or transmit 
information each time you use our website and may continue to operate until manually cleared or 
until they expire.

We may use the following tracking technologies on our site, patient portal, and/or mobile app:

• Cookies: Small text files stored on your browser or device to remember       
preferences or recognize returning users.

• Session Cookies: Temporary cookies that expire once you close your browser.
• Persistent Cookies: Remain on your device until deleted or expired.
• Web Beacons & Pixels: Small graphic images or code snippets that monitor activity   

 (e.g., whether an email was opened or a page was visited).
•  SDKs and Device Identifiers: Mobile technologies used to recognize your device        

and track usage within mobile applications.

Your choices: Where required by law, we will present you with a cookie banner or preference manager 
to allow you to consent to or decline non-essential cookies. You may also disable or delete browser 
cookies through your browser settings. However, if you select this setting, you may be unable to 
access certain parts of our website. 

Information we Obtain from Third-Party Sources. 
We may also obtain the information described above from third parties. These third parties may 
include: advertisers, ad networks, ad servers, and co-branding marketing partners; analytics 
companies; your mobile device manufacturer; your mobile service provider; social media network 

applications and services with which you choose to connect or interact through our Services; publicly 
available sources, such as government databases; and service providers that collect data for work they 
complete on our behalf, such as determining your device’s location based on an IP address.  

IV. Information Collected by Third Parties
When you use the Services, certain third parties may use automatic information collection 
technologies to collect information about you or your device. This Privacy Policy does not address, and 
we are not responsible for, the privacy, information, or other practices, including data privacy and 
security process and standards of any third parties. These third parties may include, but are not limited 
to: advertisers, ad networks, ad servers, analytics companies, your mobile device manufacturer, and 
your mobile service provider. The information they collect may be personally identifiable and may 
include information about your online activities over time and across different websites, apps, and 
other online services websites. These third parties may use this information to provide you with 
interest-based advertising or other targeted content.  

We do not control these third parties’ tracking technologies or how they may be used. If you have any 
questions about an advertisement or other targeted content, you should contact the responsible 
provider directly. 

V. How We Use Your Information
We collect your information to provide and improve our Services. In addition, we may disclose your 
deidentified and anonymized information for research or commercial purposes, except for your 
payment and financial information, and information prohibited from disclosure pursuant to federal and 
state law. 

Information you disclose is used to provide, improve, and develop our Services. We, our partners, 
contractors, or agents, may use personal information about you for various purposes, including, but not 
limited to:
• Conducting internal research and development and making business decisions         

about current and future product and Service offerings;
•  Responding to your comments, questions, and requests and providing customer      

service;
• Communicating with you about products, services, offers, promotions, rewards.       

and events and providing news and information we think will be of interest to you;
• Managing your online account(s) and sending you technical notices, updates,         

security alerts and support and administrative messages;
• Personalizing your online experience and providing advertisements, content or      

features that match your profile and interests; 
• Monitoring and analyzing trends, usage, and activities;
• Complying with any court order, law, or legal process, and responding to any       

government or regulatory request; 
• Enforcing or applying our Terms of Use; and/or
• Fulfilling any other purpose for which you provided the information.

Information automatically collected is used generally to improve our Services. In addition to the 
uses related to the information that you disclose, as outlined above, we may use information 
automatically collected in a similar manner. We may also combine this information with other 
information we collect about you and use it for various purposes, such as improving our websites 
and your online experience, understanding which areas and features of our sites are popular, 
counting visits, tailoring our communications with you, determining whether an email has been 
opened and links within the email have been clicked, and for other internal business purposes. 

VI. How Collected Information Is Shared by Us
We may share your personal information with our affiliates, partners, and other third parties, 
including subcontractors, to: 
• Assist us with the maintenance and operation of the Services; 
• Market and promote the Services, including the measurement of the success of such efforts; 
•  Comply with any court order, law, or legal process, including to respond to any government or 

regulatory request; 
• Enforce or apply our Terms of Use; 
• Protect our, our customers’, or others’ rights, property, or safety; or 
• Disclose to a buyer or other successor entity in the event of a merger, divestiture, 

restructuring, reorganization, dissolution, or other sale or transfer of some or all of our assets, 
whether as a going concern or as part of bankruptcy, liquidation, or similar proceeding, in 
which personal information held by us is among the assets transferred. 

In addition, we may disclose your deidentified and anonymized information for commercial 
purposes, except for payment and financial information, and information prohibited from 
disclosure pursuant to federal and state law. We do not sell sensitive personal data or biometric 
personal data.

Financial information collected by us may be shared with third-party payment processors and/or 
other entities to process payments for the use of our Services.

VII. Categories of Third Parties to Whom We May Disclose Data
We may disclose or share personal information for business purposes or cross-context 
behavioral advertising with the following categories of third parties:
• Advertising networks (Identifiers, Internet Activity)
• Analytics providers (Internet Activity)
• Payment processors (Identifiers, Purchase History)
• Fulfillment vendors (Identifiers, Purchase History)

If you would like to request deletion, correction, or opt out of data sharing for advertising 
purposes, please contact us at (302) 495−2790 or info@irongatemanagementservicesllc.com.

VIII. Privacy and Security
We design our systems with your security and privacy in mind, and we maintain administrative, 
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We will not discriminate against any consumer for exercising their rights under the California 
Consumer Privacy Act. This generally means we will not deny you goods or services, charge 
different prices or rates, provide a different level of service or quality of goods, or suggest that 
you might receive a different price or level of quality for goods. 

You can make these requests by calling (302) 495−2790, e-mailing 
info@irongatemanagementservicesllc.com, or using our website's "contact us" form at 
womenkindhealth.com.

If you are a California resident, the rights referenced in this section may apply to you at such 
time that we become subject to CCPA. Currently, we are not subject to the CCPA. At such a 
time that we become subject to the CCPA, updated terms will be posted to this policy. 

XIII. Your State Privacy Rights

Certain states afford their residents additional rights with respect to their personal information. 

You may have the right to: 
• Opt-out of the processing of your personal data for purposes of:
o Targeted advertising
o Sale of personal data
o Profiling that produces legal or significant effects on you
• Opt-out of the processing of sensitive data, including precise geolocation data, or the 

processing of sensitive data.
• Opt-out of the collection of personal data collected through the operation of voice 

recognition or facial recognition features.
• Access your data and confirm whether we have collected, held, or processed your data.
• Obtain a list of third parties to which we have disclosed your personal data or any other 

personal data.
• Request and receive a copy of the personal information you previously provided, delivered in 

a portable and readily usable format.
• Delete personal data that we have collected and held about you 
• Correct inaccuracies in your personal data held by us.
• Receive your requested data in a usable, portable, and transferable form that allows you to 

transmit the data to another controller without hinderance.
• Non-discrimination or retaliation for exercising any of these rights. This generally means we will 

not deny goods and services, change prices or rates for goods or services, or provide a 
different level of quality or selection of goods or services if you exercise your rights.

Responding to Requests: We are required to respond to your requests without undue delay but 
within 45 days of receipt of your request. Depending on factors such as the type and complexity 
of the request, if we notify you within the original 45 days, we may extend the time for response 
once for an additional 15 days.

• If we decline to take action regarding your request, we must notify you without undue delay, 
but within 45 days of the receipt of the notice and provide information on our appeal process. 
We are required to provide justification and provide information on the appeal process within 
a reasonable time after the communication of the decision to decline.

• You can request information free of charge twice per year. For a third or subsequent request 
within a 12−month period, depending on your state of residence, we reserve the right to 
charge a fee for our provision of your information. 

How to Exercise Your Rights: If you would like to exercise any of your rights described in this 
Privacy Policy, you can do so through our website. You may also call us at (888) 450−2770 or 
email us at privacyofficer@womenkindhealth.com.
• If you wish to exercise your opt-out rights, you can do so through our website by selecting the 

link that states “Opt-Out Rights.” If you wish to designate an agent to exercise your rights on 
your behalf or are a guardian or conservator exercising consumer rights on behalf of another 
individual, you may contact us on our website. You may also call us at (888) 450−2770 or email 
us at privacyofficer@womenkindhealth.com. If your request to exercise your rights is 
declined, you may appeal the decision by contacting us either by email as designated herein 
or by following the process on our website.

• If you need to contact us for any reason, you may submit your inquiry through our website 
contact page, which shall process and provide your communication to one of our 
representatives. You may also call us at (888) 450−2770 or email us at 
privacyofficer@womenkindhealth.com

• If you choose to contact us directly by calling or emailing us as designated herein, you will 
need to provide us with:

o Enough information to identify you (e.g., your full name, address and customer or 
matter reference number);
o Proof of your identity and address (e.g., a copy of your driving license or passport 
and a recent utility or credit card bill); and
o A description of what right you want to exercise and the information to which your 
request relates.
• We will honor universal opt-out signals, such as those sent by a browser or device setting, in 

accordance with applicable data privacy laws.
• We are not obligated to make a data access or data portability disclosure if we cannot verify 

that the person making the request is the person about whom we collected information or is 
someone authorized to act on such person’s behalf.

Any personal data we collect from you to verify your identity in connection with your request will 
be used solely for the purposes of verification.

XIV. The Collection of Minor’s Data
• Children Under 13. We do not knowingly collect personally identifiable information from 

children under the age of 13 without parental consent. If we learn we have collected or 
received personal information from a child under 13 without verification of parental consent, 

we will delete that information. 
• Children Older than 13 but Under the Age of 18. We are committed to protecting the privacy 

of our users, especially minors between the ages of 13 and 17. We implement specific 
safeguards regarding the collection and use of personal data from individuals in this age 
group. If we have actual knowledge or should reasonably know that a user is under the age of 
18, we will not use or sell the personal data for targeted advertising. We take reasonable steps 
to verify the age of our users and ensure that our data practices comply with state law. If you 
are under 18, or if you are the parent or guardian of such a user, please contact us with any 
questions or concerns regarding your privacy rights and whether you can use our services.

XV. Contact Information
If you have any questions about this Privacy Policy, please contact us at: 
privacyofficer@womenkindhealth.com
 
You may also request that we help you access, modify, or delete your data, or ask that we not sell 
or share your data, by contacting us using the information provided above. 



I. Introduction
We are committed to protecting the privacy of our visitors and users and providing them with 
detailed information as to how their information is used and protected. This policy is effective as 
of date of first published and any update becomes effective as of the Last Updated date as 
referenced herein.

This Privacy Policy describes how Iron Gate Management Services, LLC and its affiliates 
(collectively “Iron Gate Management,” “we,” “our,” or “us”) collect and process your personal 
information through our websites and services (together, the “Services”). By using our Services, 
you are consenting to the practices described in this Privacy Policy. If you do not agree with this 
Privacy Policy, do not access or use the Services.   
 
II. Protected Health Information
This Privacy Policy does not apply to information collected from you if you register and log-in to 
the password-protected and secure portions of our Services, which are intended to be used by 
potential patients of independent licensed clinicians for the provision of their respective 
professional services (the “Platform”). The Platform allows eligible patients to use certain Services 
related to the provision of clinical services and other licensed clinical professions. All information 
collected and stored by us or disclosed by you within the Platform is considered Protected 
Health Information (“PHI”) and/or personal data and shall be governed by applicable state and 
federal laws that apply to such information, including the Health Insurance Portability and 
Accountability Act (“HIPAA”). Privacy practices with respect to PHI and/or personal data are set 
forth in the Notice of Privacy Practices, which is available to users of the Platform within the 
Platform.

III. Information Collected by Us
We collect the following types of information:

Information You Disclose.
We receive information about you when you provide it through forms or surveys, and when you 
sign up for a user account and use our Services. In addition, we receive information about you 
when you use, edit, or access your account. As a result of those actions, you may supply us with 
certain information, including, but not limited to, your name, e-mail address, phone number, 
gender, date of birth, address, payment or financial information, and other information.   

Information Automatically Collected.
We may automatically collect certain information resulting from your use of our Services. This 
information may include your IP address, login details, password, and the location of your device. 
We may also use device identifiers, cookies (including browser cookies), web beacons, tokens, 
scripts, and other technologies on devices, applications, e-mails, and our web pages to collect 
information about your browsing actions and patterns, information about your devices (such as 
information related to your computer or device, internet connection, operating system, and 
internet browser type), or other technical information. 
A “cookie” is a small file stored on your computer and may be placed when you visit our website. 
Our system will issue cookies when you direct your browser to our website. 
We and our authorized service providers use cookies and similar tracking technologies to support 
the secure and effective operation of our website. These technologies help ensure a seamless 
user experience, analyze performance, and, where permitted, deliver relevant content and 
communications. Specifically, they allow us to: securely authenticate users (e.g., patient logins 
and clinician sessions); maintain session continuity during virtual care visits; detect, prevent, and 
respond to security incidents; collect analytics (e.g., performance diagnostics, usage patterns); 
support product development; and improve platform functionality, accessibility, and reliability. 
We may also use these technologies for research purposes and, with appropriate notice and 
consent, to personalize the user experience and marketing. Cookies may collect or transmit 
information each time you use our website and may continue to operate until manually cleared or 
until they expire.

We may use the following tracking technologies on our site, patient portal, and/or mobile app:

• Cookies: Small text files stored on your browser or device to remember       
preferences or recognize returning users.

• Session Cookies: Temporary cookies that expire once you close your browser.
• Persistent Cookies: Remain on your device until deleted or expired.
• Web Beacons & Pixels: Small graphic images or code snippets that monitor activity   

 (e.g., whether an email was opened or a page was visited).
•  SDKs and Device Identifiers: Mobile technologies used to recognize your device        

and track usage within mobile applications.

Your choices: Where required by law, we will present you with a cookie banner or preference manager 
to allow you to consent to or decline non-essential cookies. You may also disable or delete browser 
cookies through your browser settings. However, if you select this setting, you may be unable to 
access certain parts of our website. 

Information we Obtain from Third-Party Sources. 
We may also obtain the information described above from third parties. These third parties may 
include: advertisers, ad networks, ad servers, and co-branding marketing partners; analytics 
companies; your mobile device manufacturer; your mobile service provider; social media network 

applications and services with which you choose to connect or interact through our Services; publicly 
available sources, such as government databases; and service providers that collect data for work they 
complete on our behalf, such as determining your device’s location based on an IP address.  

IV. Information Collected by Third Parties
When you use the Services, certain third parties may use automatic information collection 
technologies to collect information about you or your device. This Privacy Policy does not address, and 
we are not responsible for, the privacy, information, or other practices, including data privacy and 
security process and standards of any third parties. These third parties may include, but are not limited 
to: advertisers, ad networks, ad servers, analytics companies, your mobile device manufacturer, and 
your mobile service provider. The information they collect may be personally identifiable and may 
include information about your online activities over time and across different websites, apps, and 
other online services websites. These third parties may use this information to provide you with 
interest-based advertising or other targeted content.  

We do not control these third parties’ tracking technologies or how they may be used. If you have any 
questions about an advertisement or other targeted content, you should contact the responsible 
provider directly. 

V. How We Use Your Information
We collect your information to provide and improve our Services. In addition, we may disclose your 
deidentified and anonymized information for research or commercial purposes, except for your 
payment and financial information, and information prohibited from disclosure pursuant to federal and 
state law. 

Information you disclose is used to provide, improve, and develop our Services. We, our partners, 
contractors, or agents, may use personal information about you for various purposes, including, but not 
limited to:
• Conducting internal research and development and making business decisions         

about current and future product and Service offerings;
•  Responding to your comments, questions, and requests and providing customer      

service;
• Communicating with you about products, services, offers, promotions, rewards.       

and events and providing news and information we think will be of interest to you;
• Managing your online account(s) and sending you technical notices, updates,         

security alerts and support and administrative messages;
• Personalizing your online experience and providing advertisements, content or      

features that match your profile and interests; 
• Monitoring and analyzing trends, usage, and activities;
• Complying with any court order, law, or legal process, and responding to any       

government or regulatory request; 
• Enforcing or applying our Terms of Use; and/or
• Fulfilling any other purpose for which you provided the information.

Information automatically collected is used generally to improve our Services. In addition to the 
uses related to the information that you disclose, as outlined above, we may use information 
automatically collected in a similar manner. We may also combine this information with other 
information we collect about you and use it for various purposes, such as improving our websites 
and your online experience, understanding which areas and features of our sites are popular, 
counting visits, tailoring our communications with you, determining whether an email has been 
opened and links within the email have been clicked, and for other internal business purposes. 

VI. How Collected Information Is Shared by Us
We may share your personal information with our affiliates, partners, and other third parties, 
including subcontractors, to: 
• Assist us with the maintenance and operation of the Services; 
• Market and promote the Services, including the measurement of the success of such efforts; 
•  Comply with any court order, law, or legal process, including to respond to any government or 

regulatory request; 
• Enforce or apply our Terms of Use; 
• Protect our, our customers’, or others’ rights, property, or safety; or 
• Disclose to a buyer or other successor entity in the event of a merger, divestiture, 

restructuring, reorganization, dissolution, or other sale or transfer of some or all of our assets, 
whether as a going concern or as part of bankruptcy, liquidation, or similar proceeding, in 
which personal information held by us is among the assets transferred. 

In addition, we may disclose your deidentified and anonymized information for commercial 
purposes, except for payment and financial information, and information prohibited from 
disclosure pursuant to federal and state law. We do not sell sensitive personal data or biometric 
personal data.

Financial information collected by us may be shared with third-party payment processors and/or 
other entities to process payments for the use of our Services.

VII. Categories of Third Parties to Whom We May Disclose Data
We may disclose or share personal information for business purposes or cross-context 
behavioral advertising with the following categories of third parties:
• Advertising networks (Identifiers, Internet Activity)
• Analytics providers (Internet Activity)
• Payment processors (Identifiers, Purchase History)
• Fulfillment vendors (Identifiers, Purchase History)

If you would like to request deletion, correction, or opt out of data sharing for advertising 
purposes, please contact us at (302) 495−2790 or info@irongatemanagementservicesllc.com.

VIII. Privacy and Security
We design our systems with your security and privacy in mind, and we maintain administrative, 
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We will not discriminate against any consumer for exercising their rights under the California 
Consumer Privacy Act. This generally means we will not deny you goods or services, charge 
different prices or rates, provide a different level of service or quality of goods, or suggest that 
you might receive a different price or level of quality for goods. 

You can make these requests by calling (302) 495−2790, e-mailing 
info@irongatemanagementservicesllc.com, or using our website's "contact us" form at 
womenkindhealth.com.

If you are a California resident, the rights referenced in this section may apply to you at such 
time that we become subject to CCPA. Currently, we are not subject to the CCPA. At such a 
time that we become subject to the CCPA, updated terms will be posted to this policy. 

XIII. Your State Privacy Rights

Certain states afford their residents additional rights with respect to their personal information. 

You may have the right to: 
• Opt-out of the processing of your personal data for purposes of:
o Targeted advertising
o Sale of personal data
o Profiling that produces legal or significant effects on you
• Opt-out of the processing of sensitive data, including precise geolocation data, or the 

processing of sensitive data.
• Opt-out of the collection of personal data collected through the operation of voice 

recognition or facial recognition features.
• Access your data and confirm whether we have collected, held, or processed your data.
• Obtain a list of third parties to which we have disclosed your personal data or any other 

personal data.
• Request and receive a copy of the personal information you previously provided, delivered in 

a portable and readily usable format.
• Delete personal data that we have collected and held about you 
• Correct inaccuracies in your personal data held by us.
• Receive your requested data in a usable, portable, and transferable form that allows you to 

transmit the data to another controller without hinderance.
• Non-discrimination or retaliation for exercising any of these rights. This generally means we will 

not deny goods and services, change prices or rates for goods or services, or provide a 
different level of quality or selection of goods or services if you exercise your rights.

Responding to Requests: We are required to respond to your requests without undue delay but 
within 45 days of receipt of your request. Depending on factors such as the type and complexity 
of the request, if we notify you within the original 45 days, we may extend the time for response 
once for an additional 15 days.

• If we decline to take action regarding your request, we must notify you without undue delay, 
but within 45 days of the receipt of the notice and provide information on our appeal process. 
We are required to provide justification and provide information on the appeal process within 
a reasonable time after the communication of the decision to decline.

• You can request information free of charge twice per year. For a third or subsequent request 
within a 12−month period, depending on your state of residence, we reserve the right to 
charge a fee for our provision of your information. 

How to Exercise Your Rights: If you would like to exercise any of your rights described in this 
Privacy Policy, you can do so through our website. You may also call us at (888) 450−2770 or 
email us at privacyofficer@womenkindhealth.com.
• If you wish to exercise your opt-out rights, you can do so through our website by selecting the 

link that states “Opt-Out Rights.” If you wish to designate an agent to exercise your rights on 
your behalf or are a guardian or conservator exercising consumer rights on behalf of another 
individual, you may contact us on our website. You may also call us at (888) 450−2770 or email 
us at privacyofficer@womenkindhealth.com. If your request to exercise your rights is 
declined, you may appeal the decision by contacting us either by email as designated herein 
or by following the process on our website.

• If you need to contact us for any reason, you may submit your inquiry through our website 
contact page, which shall process and provide your communication to one of our 
representatives. You may also call us at (888) 450−2770 or email us at 
privacyofficer@womenkindhealth.com

• If you choose to contact us directly by calling or emailing us as designated herein, you will 
need to provide us with:

o Enough information to identify you (e.g., your full name, address and customer or 
matter reference number);
o Proof of your identity and address (e.g., a copy of your driving license or passport 
and a recent utility or credit card bill); and
o A description of what right you want to exercise and the information to which your 
request relates.
• We will honor universal opt-out signals, such as those sent by a browser or device setting, in 

accordance with applicable data privacy laws.
• We are not obligated to make a data access or data portability disclosure if we cannot verify 

that the person making the request is the person about whom we collected information or is 
someone authorized to act on such person’s behalf.

Any personal data we collect from you to verify your identity in connection with your request will 
be used solely for the purposes of verification.

XIV. The Collection of Minor’s Data
• Children Under 13. We do not knowingly collect personally identifiable information from 

children under the age of 13 without parental consent. If we learn we have collected or 
received personal information from a child under 13 without verification of parental consent, 

we will delete that information. 
• Children Older than 13 but Under the Age of 18. We are committed to protecting the privacy 

of our users, especially minors between the ages of 13 and 17. We implement specific 
safeguards regarding the collection and use of personal data from individuals in this age 
group. If we have actual knowledge or should reasonably know that a user is under the age of 
18, we will not use or sell the personal data for targeted advertising. We take reasonable steps 
to verify the age of our users and ensure that our data practices comply with state law. If you 
are under 18, or if you are the parent or guardian of such a user, please contact us with any 
questions or concerns regarding your privacy rights and whether you can use our services.

XV. Contact Information
If you have any questions about this Privacy Policy, please contact us at: 
privacyofficer@womenkindhealth.com
 
You may also request that we help you access, modify, or delete your data, or ask that we not sell 
or share your data, by contacting us using the information provided above. 



I. Introduction
We are committed to protecting the privacy of our visitors and users and providing them with 
detailed information as to how their information is used and protected. This policy is effective as 
of date of first published and any update becomes effective as of the Last Updated date as 
referenced herein.

This Privacy Policy describes how Iron Gate Management Services, LLC and its affiliates 
(collectively “Iron Gate Management,” “we,” “our,” or “us”) collect and process your personal 
information through our websites and services (together, the “Services”). By using our Services, 
you are consenting to the practices described in this Privacy Policy. If you do not agree with this 
Privacy Policy, do not access or use the Services.   
 
II. Protected Health Information
This Privacy Policy does not apply to information collected from you if you register and log-in to 
the password-protected and secure portions of our Services, which are intended to be used by 
potential patients of independent licensed clinicians for the provision of their respective 
professional services (the “Platform”). The Platform allows eligible patients to use certain Services 
related to the provision of clinical services and other licensed clinical professions. All information 
collected and stored by us or disclosed by you within the Platform is considered Protected 
Health Information (“PHI”) and/or personal data and shall be governed by applicable state and 
federal laws that apply to such information, including the Health Insurance Portability and 
Accountability Act (“HIPAA”). Privacy practices with respect to PHI and/or personal data are set 
forth in the Notice of Privacy Practices, which is available to users of the Platform within the 
Platform.

III. Information Collected by Us
We collect the following types of information:

Information You Disclose.
We receive information about you when you provide it through forms or surveys, and when you 
sign up for a user account and use our Services. In addition, we receive information about you 
when you use, edit, or access your account. As a result of those actions, you may supply us with 
certain information, including, but not limited to, your name, e-mail address, phone number, 
gender, date of birth, address, payment or financial information, and other information.   

Information Automatically Collected.
We may automatically collect certain information resulting from your use of our Services. This 
information may include your IP address, login details, password, and the location of your device. 
We may also use device identifiers, cookies (including browser cookies), web beacons, tokens, 
scripts, and other technologies on devices, applications, e-mails, and our web pages to collect 
information about your browsing actions and patterns, information about your devices (such as 
information related to your computer or device, internet connection, operating system, and 
internet browser type), or other technical information. 
A “cookie” is a small file stored on your computer and may be placed when you visit our website. 
Our system will issue cookies when you direct your browser to our website. 
We and our authorized service providers use cookies and similar tracking technologies to support 
the secure and effective operation of our website. These technologies help ensure a seamless 
user experience, analyze performance, and, where permitted, deliver relevant content and 
communications. Specifically, they allow us to: securely authenticate users (e.g., patient logins 
and clinician sessions); maintain session continuity during virtual care visits; detect, prevent, and 
respond to security incidents; collect analytics (e.g., performance diagnostics, usage patterns); 
support product development; and improve platform functionality, accessibility, and reliability. 
We may also use these technologies for research purposes and, with appropriate notice and 
consent, to personalize the user experience and marketing. Cookies may collect or transmit 
information each time you use our website and may continue to operate until manually cleared or 
until they expire.

We may use the following tracking technologies on our site, patient portal, and/or mobile app:

• Cookies: Small text files stored on your browser or device to remember       
preferences or recognize returning users.

• Session Cookies: Temporary cookies that expire once you close your browser.
• Persistent Cookies: Remain on your device until deleted or expired.
• Web Beacons & Pixels: Small graphic images or code snippets that monitor activity   

 (e.g., whether an email was opened or a page was visited).
•  SDKs and Device Identifiers: Mobile technologies used to recognize your device        

and track usage within mobile applications.

Your choices: Where required by law, we will present you with a cookie banner or preference manager 
to allow you to consent to or decline non-essential cookies. You may also disable or delete browser 
cookies through your browser settings. However, if you select this setting, you may be unable to 
access certain parts of our website. 

Information we Obtain from Third-Party Sources. 
We may also obtain the information described above from third parties. These third parties may 
include: advertisers, ad networks, ad servers, and co-branding marketing partners; analytics 
companies; your mobile device manufacturer; your mobile service provider; social media network 

applications and services with which you choose to connect or interact through our Services; publicly 
available sources, such as government databases; and service providers that collect data for work they 
complete on our behalf, such as determining your device’s location based on an IP address.  

IV. Information Collected by Third Parties
When you use the Services, certain third parties may use automatic information collection 
technologies to collect information about you or your device. This Privacy Policy does not address, and 
we are not responsible for, the privacy, information, or other practices, including data privacy and 
security process and standards of any third parties. These third parties may include, but are not limited 
to: advertisers, ad networks, ad servers, analytics companies, your mobile device manufacturer, and 
your mobile service provider. The information they collect may be personally identifiable and may 
include information about your online activities over time and across different websites, apps, and 
other online services websites. These third parties may use this information to provide you with 
interest-based advertising or other targeted content.  

We do not control these third parties’ tracking technologies or how they may be used. If you have any 
questions about an advertisement or other targeted content, you should contact the responsible 
provider directly. 

V. How We Use Your Information
We collect your information to provide and improve our Services. In addition, we may disclose your 
deidentified and anonymized information for research or commercial purposes, except for your 
payment and financial information, and information prohibited from disclosure pursuant to federal and 
state law. 

Information you disclose is used to provide, improve, and develop our Services. We, our partners, 
contractors, or agents, may use personal information about you for various purposes, including, but not 
limited to:
• Conducting internal research and development and making business decisions         

about current and future product and Service offerings;
•  Responding to your comments, questions, and requests and providing customer      

service;
• Communicating with you about products, services, offers, promotions, rewards.       

and events and providing news and information we think will be of interest to you;
• Managing your online account(s) and sending you technical notices, updates,         

security alerts and support and administrative messages;
• Personalizing your online experience and providing advertisements, content or      

features that match your profile and interests; 
• Monitoring and analyzing trends, usage, and activities;
• Complying with any court order, law, or legal process, and responding to any       

government or regulatory request; 
• Enforcing or applying our Terms of Use; and/or
• Fulfilling any other purpose for which you provided the information.

Information automatically collected is used generally to improve our Services. In addition to the 
uses related to the information that you disclose, as outlined above, we may use information 
automatically collected in a similar manner. We may also combine this information with other 
information we collect about you and use it for various purposes, such as improving our websites 
and your online experience, understanding which areas and features of our sites are popular, 
counting visits, tailoring our communications with you, determining whether an email has been 
opened and links within the email have been clicked, and for other internal business purposes. 

VI. How Collected Information Is Shared by Us
We may share your personal information with our affiliates, partners, and other third parties, 
including subcontractors, to: 
• Assist us with the maintenance and operation of the Services; 
• Market and promote the Services, including the measurement of the success of such efforts; 
•  Comply with any court order, law, or legal process, including to respond to any government or 

regulatory request; 
• Enforce or apply our Terms of Use; 
• Protect our, our customers’, or others’ rights, property, or safety; or 
• Disclose to a buyer or other successor entity in the event of a merger, divestiture, 

restructuring, reorganization, dissolution, or other sale or transfer of some or all of our assets, 
whether as a going concern or as part of bankruptcy, liquidation, or similar proceeding, in 
which personal information held by us is among the assets transferred. 

In addition, we may disclose your deidentified and anonymized information for commercial 
purposes, except for payment and financial information, and information prohibited from 
disclosure pursuant to federal and state law. We do not sell sensitive personal data or biometric 
personal data.

Financial information collected by us may be shared with third-party payment processors and/or 
other entities to process payments for the use of our Services.

VII. Categories of Third Parties to Whom We May Disclose Data
We may disclose or share personal information for business purposes or cross-context 
behavioral advertising with the following categories of third parties:
• Advertising networks (Identifiers, Internet Activity)
• Analytics providers (Internet Activity)
• Payment processors (Identifiers, Purchase History)
• Fulfillment vendors (Identifiers, Purchase History)

If you would like to request deletion, correction, or opt out of data sharing for advertising 
purposes, please contact us at (302) 495−2790 or info@irongatemanagementservicesllc.com.

VIII. Privacy and Security
We design our systems with your security and privacy in mind, and we maintain administrative, 

We will not discriminate against any consumer for exercising their rights under the California 
Consumer Privacy Act. This generally means we will not deny you goods or services, charge 
different prices or rates, provide a different level of service or quality of goods, or suggest that 
you might receive a different price or level of quality for goods. 

You can make these requests by calling (302) 495−2790, e-mailing 
info@irongatemanagementservicesllc.com, or using our website's "contact us" form at 
womenkindhealth.com.

If you are a California resident, the rights referenced in this section may apply to you at such 
time that we become subject to CCPA. Currently, we are not subject to the CCPA. At such a 
time that we become subject to the CCPA, updated terms will be posted to this policy. 

XIII. Your State Privacy Rights

Certain states afford their residents additional rights with respect to their personal information. 

You may have the right to: 
• Opt-out of the processing of your personal data for purposes of:
o Targeted advertising
o Sale of personal data
o Profiling that produces legal or significant effects on you
• Opt-out of the processing of sensitive data, including precise geolocation data, or the 

processing of sensitive data.
• Opt-out of the collection of personal data collected through the operation of voice 

recognition or facial recognition features.
• Access your data and confirm whether we have collected, held, or processed your data.
• Obtain a list of third parties to which we have disclosed your personal data or any other 

personal data.
• Request and receive a copy of the personal information you previously provided, delivered in 

a portable and readily usable format.
• Delete personal data that we have collected and held about you 
• Correct inaccuracies in your personal data held by us.
• Receive your requested data in a usable, portable, and transferable form that allows you to 

transmit the data to another controller without hinderance.
• Non-discrimination or retaliation for exercising any of these rights. This generally means we will 

not deny goods and services, change prices or rates for goods or services, or provide a 
different level of quality or selection of goods or services if you exercise your rights.

Responding to Requests: We are required to respond to your requests without undue delay but 
within 45 days of receipt of your request. Depending on factors such as the type and complexity 
of the request, if we notify you within the original 45 days, we may extend the time for response 
once for an additional 15 days.

• If we decline to take action regarding your request, we must notify you without undue delay, 
but within 45 days of the receipt of the notice and provide information on our appeal process. 
We are required to provide justification and provide information on the appeal process within 
a reasonable time after the communication of the decision to decline.

• You can request information free of charge twice per year. For a third or subsequent request 
within a 12−month period, depending on your state of residence, we reserve the right to 
charge a fee for our provision of your information. 

How to Exercise Your Rights: If you would like to exercise any of your rights described in this 
Privacy Policy, you can do so through our website. You may also call us at (888) 450−2770 or 
email us at privacyofficer@womenkindhealth.com.
• If you wish to exercise your opt-out rights, you can do so through our website by selecting the 

link that states “Opt-Out Rights.” If you wish to designate an agent to exercise your rights on 
your behalf or are a guardian or conservator exercising consumer rights on behalf of another 
individual, you may contact us on our website. You may also call us at (888) 450−2770 or email 
us at privacyofficer@womenkindhealth.com. If your request to exercise your rights is 
declined, you may appeal the decision by contacting us either by email as designated herein 
or by following the process on our website.

• If you need to contact us for any reason, you may submit your inquiry through our website 
contact page, which shall process and provide your communication to one of our 
representatives. You may also call us at (888) 450−2770 or email us at 
privacyofficer@womenkindhealth.com

• If you choose to contact us directly by calling or emailing us as designated herein, you will 
need to provide us with:

o Enough information to identify you (e.g., your full name, address and customer or 
matter reference number);
o Proof of your identity and address (e.g., a copy of your driving license or passport 
and a recent utility or credit card bill); and
o A description of what right you want to exercise and the information to which your 
request relates.
• We will honor universal opt-out signals, such as those sent by a browser or device setting, in 

accordance with applicable data privacy laws.
• We are not obligated to make a data access or data portability disclosure if we cannot verify 

that the person making the request is the person about whom we collected information or is 
someone authorized to act on such person’s behalf.

Any personal data we collect from you to verify your identity in connection with your request will 
be used solely for the purposes of verification.

XIV. The Collection of Minor’s Data
• Children Under 13. We do not knowingly collect personally identifiable information from 

children under the age of 13 without parental consent. If we learn we have collected or 
received personal information from a child under 13 without verification of parental consent, 
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we will delete that information. 
• Children Older than 13 but Under the Age of 18. We are committed to protecting the privacy 

of our users, especially minors between the ages of 13 and 17. We implement specific 
safeguards regarding the collection and use of personal data from individuals in this age 
group. If we have actual knowledge or should reasonably know that a user is under the age of 
18, we will not use or sell the personal data for targeted advertising. We take reasonable steps 
to verify the age of our users and ensure that our data practices comply with state law. If you 
are under 18, or if you are the parent or guardian of such a user, please contact us with any 
questions or concerns regarding your privacy rights and whether you can use our services.

XV. Contact Information
If you have any questions about this Privacy Policy, please contact us at: 
privacyofficer@womenkindhealth.com
 
You may also request that we help you access, modify, or delete your data, or ask that we not sell 
or share your data, by contacting us using the information provided above. 


